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Dear Colleagues,

Since it was founded, Grupo Ormazabal has been characterised by its innovative
spirit, its excellence in management and the high value of all the professionals who have helped
some of the companies of Grupo Ormazabal become leaders in their sectors. This excellence in
management would not be possible without the loyal and ethical conduct of each and every one
of the members of this organisation.

This document therefore reflects our corporate philosophy linked to the company
vision and strategy to provide a guide on the values and ethics by which our behaviour should
abide. All of this seeks to maintain respect in our mutual relationships as employees of Grupo
Ormazabal and in our relationships with customers, suppliers and the community in which we
interact, as well as ensuring respect for the environment.

| would like to invite all of you to adopt the principles established in this Code in
order to ensure a high degree of honesty in our management and to maintain our prestige as a
reliable company, with clear, true values and set principles in all of our activities, regardless of
the location in the world where they are performed.

Javier Ormazabal Echevarria
Chairman
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1.- OBJECTIVE

To establish the general guidelines of ethical conduct that must be
followed by all Grupo Ormazabal employees while performing their duties
and in their professional relationships with colleagues, management,
subordinates, customers and suppliers, acting in line with the laws of
each country and respecting the ethical principles of their respective
cultures.

2.- SCOPE

This Code of Ethics is applicable to all those with a contract of
employment with Grupo Ormazabal, currently involved in work
experience or in some way performing their work in the facilities or using
the materials owned by Grupo Ormazabal, regardless of their geographic
or functional location.

All employees joining or becoming part of Grupo Ormazabal must accept
the contents of this Code of Ethics.

3.- ETHICAL PRINCIPLES
L .|
The foundations of this Code of Ethics are the ethical principles of the
United Nations Global Compact, of which Grupo Ormazabal is a member
in terms of respect for Basic Human Rights, Labour Standards,
Environmental Protection and the fight against corruption and bribery.
These principles are based on:

 The Universal Declaration of Human Rights.

» The Declaration of the International Labour Organization on

Fundamental principles and Rights at Work.

 The Rio Declaration on Environment and Development.

 The United Nations Convention against Corruption.

4.- GENERAL RULES OF ETHICAL CONDUCT
I R I mm——
The general rules of ethical conduct used to guide and direct all
employees in their actions at work are mentioned below.

4.1.- Commitment

An effective contribution shall be made to meet the objectives set by
Grupo Ormazabal, taking on the agreed decisions as your own and
working proactively towards their implementation, development and
meeting.

4.2 .- Conflict of interests

* Personal influence shall not be used to do business with a company or
organisation in which you or any other person to whom you are linked
has an interest outside Grupo Ormazabal.

» Other employment relationships may also be maintained and academic,
social or political activities performed in other organisations, provided that
these do not involve a conflict of interests or have repercussions on the
work commitment acquired by the employee with Grupo Ormazabal .




4.3.- Confidentiality

» All strategic, financial or commercial information available on the
companies and people forming part of Grupo Ormazabal is strictly
confidential and may not be shared with other employees unless required
to do their job or with anyone outside Grupo Ormazabal (including family
and friends).

e The obligation to keep all of this information strictly confidential
continues, even once the employment relationship with Grupo Ormazabal
has terminated.

4.4.- Transparency of information

* All information communicated (including legal and accounting
information) shall be precise, reliable, complete and understandable.
* Clear, transparent information shall be offered on the products and
services provided to ensure appropriate, correct knowledge thereof.

4.5.- Measures against corruption and bribery

 No gifts, gestures, services or any other type of favour that could affect
the objectivity or illegally influence commercial or professional
relationships shall be accepted (by employees of Grupo Ormazabal) or
may be offered (to customers, partners, suppliers, institutions or any other
person or organisation maintaining or that could maintain a relationship
with Grupo Ormazabal).
* To this end, Grupo Ormazabal shall allow gifts, gestures, services or any
other type of favour that meets the following requirements:
They are permitted by law in each country and by the ethical
principles of its culture.
They are offered as commercial practice or accepted social
courtesy.
They have an irrelevant financial value or symbolic value.
They do not jeopardise the image of Grupo Ormazabal.

4.6.- Relations with customers and suppliers

* The relationship with customers and suppliers shall be based on trust
and respect and shall be developed within a framework of cooperation to
meet mutual objectives and benefits.

* All customers shall be dealt with under equal conditions of diligence and
care, with no preferential treatment being given to some over others.

e The selecting and commissioning of suppliers shall be based on
technical, professional and ethical criteria and on the needs of the
company, regardless of any personal, family or financial link and ensuring
transparency, equal treatment and opportunities and the use of objective
criteria.

» Knowledge of this Code of Ethics shall be promoted among customers
and suppliers in order to ensure the better application of the principles
contained herein.

4.7.- Respect

» There shall be no discrimination because of race, colour, sex, sexuality,
language, religion, political opinion or any other of national or social origin,
financial position, disability or any other.

* No abuse, harassment, intimidation or any other type of humiliation of
anyone at work shall be tolerated, whether or not that person forms part of
Grupo Ormazabal.

* The use of forced labour or that carried out under coercion and the use of
child labour shall not be permitted in any company of Grupo Ormazabal.
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4.8.- Person management

» Those involved in the direction and management of people must assume
responsibility for their actions and those of their colleagues.

e They must also promote their professional development through the
training considered necessary to correctly undertake their current and
future jobs.

e The relationship with colleagues must be one of mutual respect,
encouraging free-flowing dialogue and permanent communications.

e The merit and qualities of each colleague shall be acknowledged,
encouraging equal opportunities of professional development according to
the characteristics, qualities and contributions of each person.

« No decisions shall be made that affect the career of colleagues based
solely on personal relationships.

4.9.- Teamwork

* You shall actively cooperate in the teams of which you are a member in
order to meet the proposed objectives and shall provide all necessary
information to colleagues, management and co-workers, etc. without
hiding mistakes or non-compliance.

4.10.- Use and protection of resources

* An appropriate use shall be made of all resources provided for the
performing of duties and for purposes for which they are designed.

» The use of any type of property, asset or expense by Grupo Ormazabal
must be in line with the principles of necessity and austerity.

* Any type of copyright on operation manuals, software, reports, studies or
documents generated by personnel at work is the property of Grupo
Ormazabal and shall only be used for the undertaking of activities related
to the requirements and interests of Grupo Ormazabal and must be kept
carefully in the most appropriate manner.

4.11.- Respect for the law

» That set forth in the applicable law of reference shall be observed at all
times and all of the Policies, procedures and regulations of Grupo
Ormazabal in its area of action and the internal regulations of the company
for which it provides services shall be adopted, complied with and
respected.

4.12.- Health and safety

» Grupo Ormazabal promotes a preventive culture among employees of
Grupo Ormazabal (and among its co-workers, suppliers and contractors
through suitable business coordination) to ensure they all integrate Health
and Safety management into their daily work. They therefore all manifestly
agree to respect and meet the obligations arising from this matter.

4.13.- Environmental responsibility

*In line with the commitment of Grupo Ormazabal in its Quality,
environment and risk prevention policy, Grupo Ormazabal must promote
and integrate an environmentally-responsible culture.

 All employees in the Organisation must therefore be aware of and adopt
this Policy, making every effort to minimise the environmental impact of
their activities and of the use of equipment, facilities and means of work
available to them.

e Grupo Ormazabal shall transmit these principles and demand
compliance with the environmental requirements necessary in each case
in its relationships with contractors, suppliers or outsourcing companies.



5.- CODE OF ETHICS REGULATION

5.1.- Ethics Committee

As a result of the commitment of Grupo Ormazabal to promote and
comply with the Code of Ethics, the Ethics Committee is designed to:
« Dissemination of the Code of Ethics for the knowledge of all
employees of Grupo Ormazabal .
 Solve any issues that may arise with regards to its interpreting
and to service as a guideline in the event of doubt.
* Provide a direct form of communications with all those involved
to inform of any breach of the Code of Ethics.
While exercising these duties, the Ethics Committee shall guarantee the
confidentiality of all information, doubts, queries and data of all kinds
received.

5.2.- Interpreting the Code of Ethics

The Ethics Committee is available to provide employees with a response
to any doubts regarding the interpreting of this Code of Ethics.

However, Grupo Ormazabal encourages its employees to pose questions
and issues regarding this Code of Ethics wherever possible to their
superiors, who are responsible for training and responding to their teams
on matters related to it.

5.3.- Compliance with the Code of Ethics

Each employee of Grupo Ormazabal is responsible for informing of any
breach of the principles included in this Code (whether it affects them
personally or whether it affects others), along with any incitement to
violate said conduct (from either inside or outside the Group). In these
cases, employees:
e Must inform their superior of breach of the Code of Ethics, who
will in turn inform the Ethics Committee of the presumed breach.
e They may also inform and contact the Committee directly using
the forms of communication established for this purpose.

Any allegations of breach of the Code of Ethics shall involve thorough
analysis to ensure their veracity, for which internal and external assistance
may be requested.

Conduct that is not in line with the Code of Ethics must be corrected as
quickly as possible and shall be subject to corrective disciplinary action
that may involve termination of the employment relationship with Grupo
Ormazabal.

5.4.- Approval, validity and review of the Code of Ethics

This Code of Ethics shall become valid following the approval of the Board
of Management and as of the date of its dissemination to all employees of
Grupo Ormazabal and shall remain valid until its revocation is approved.
The Ethics Committee shall review it every year, proposing any
amendments considered appropriate (bearing in mind the suggestions and
proposals of employees and the commitments acquired by Grupo
Ormazabal in terms of Corporate Responsibility) and, in this case, re-
arranging its approval and dissemination.

The Ethics Committee provides the following direct forms of
communication for all employees of Grupo Ormazabal:

Grupo Ormazabal ethics@grupoormazabal.com

Parque Tecnoldgico, edificio 104

48170 Zamudio

Vizcaya (Espana)




